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RE: Initial Contact -- Case 22-934457

1 message

sldnoreply@sl.universalservice.org <sldnoreply@sl.universalservice.org> Mon, Feb 27, 2017 at 11:40 AM
To: ajennings@southpike.org

Thank you for your inquiry.

USAC sends an e-mail to the General Financial Contact on the certified Form 498 for the Applicant organization within
about 2 business days of the certification of your Form 498. If your General Financial Contact has not received the e-
mail and it has been more than 2 business days, they can check their spam or junk folder. However, you do not need to
have the e-mail to upload your banking documents online. Immediately after certifying your Form 498, you may upload
your documentation to: https://efile.universalservice.org/ContributorManagement/V1/BankValidation

To verify the bank account number and bank routing number, USAC requests a copy of a voided check or a statement
from your financial institution that includes the bank name and bank account number. The name on the account must
match the name on the FCC Form 498, and the bank account information must match the information on the voided
check or bank statement.

If you do not have a voided check or bank statement that meets these requirements — for example, if reimbursements
must be deposited with another entity, such as a town or county government — call USAC at (888) 641-8722 and choose
Option 5 (FCC Form 498) and then Option 1 or 2 (questions about the form) for assistance. We can help you identify
acceptable documentation that will meet our requirements or provide you other assistance.

This information appeared in the August 12, 2016, Schools and Libraries News Brief: https://usac.org/sl/tools/news-
briefs/preview.aspx?id=712. For more information about the Form 498, please see this page on the Schools and
Libraries website: http://www.usac.org/sl/applicants/step06/obtain-an-applicant-498-id.aspx

If you have any further questions, please feel free to contact our Schools and Libraries Helpline at 1-888-203-8100.
Please remember to visit our website for updates: http://www.usac.org/sl

Thank you,
Schools and Libraries Division
Universal Service Administrative Company

-----Original Message---—-

From: ajennings@southpike.org
Subject: Initial Contact

[FirstName]=Andrei

[LastName]=Jennings
[JobTitle]=Technology Coordinator
[EmailAddress]=ajennings @southpike.org
[WorkPhone]=6013959273

[FaxPhone]=

[PreviousCaseNumber]=0

[FormType]=498

[Owner]=BCD

[DateSubmitted]=2/27/2017 11:03:14 AM

[AttachmentFlag]=N[498SubmitDate]=2-23-17

[Question2]=I have a form 498 that was submitted on 2-23-17. | am fairly new to E-Rate and one of my slides said that |
would receive an Email from USAC with a Bank Verification Link and also an Email with a 498 ID. | haven't received
neither yet and | am checking if | would possibly get that information today. The reason being is that | have 3 FRNs that
have a last-date-of -invoice with a date of today, and | am not able to do my BEAR form without having received the
other information. Please let me know if it is possible for me to receive them today. As | said, | am fairly new to Erate
and | am trying to ensure that | do not miss anything.
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